VALUE ENHANCEMENT COURSE (VEC)

COURSE TITLE: SOFT SKILLS FOR LIS PROFESSIONALS
BACHELOR OF LIBRARY & INFORMATION SCIENCE (BLIS)
SEMESTER: 1 OR 2

No. of Credits: _____ (Theory: 03, Practical: 00)
Total Marks:

No. of Teaching Hours:
ESE:

Pass Marks:

COURSE OBJECTIVE:
To make students aware of the importance of learning in everyday at the workplace, including

student days and encourage them to be soft-spoken professionals.

LEARNING OUTCOMES:

On studying the course, students shall be able to:
(a) Demonstrate self—confidence and empathetic behavior at the workplace.
(b) Demonstrate leadership qualities.
(c) Determine user needs in the library.

(d) Ilustrate the Emotional Intelligence skill.

SYLLABUS OF COURSE:

1. Personal Branding / Image of a library professional:
1. Personal character strengths: goal setting, critical thinking, -creativity,
appearance management

ii. Emotional Intelligence; time management, stress management.



1il. Leadership skills: Decision making, problem solving, working in teams or

groups.

2. Emotions and Empathy at the Library Workplace

1. Intrapersonal Skills: conflict resolution, professional etiquette, behavior with
internal and external coworkers, service orientation towards library clients
il. Art of Persuasion, Negotiation and transactional skills used to build strategies
for any communication situation
iii. Reading skills, comprehension and listening skills
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VALUE ENHANCEMENT COURSE (VEC)

COURSE TITLE: COMMUNICATION SKILLS & TECHNICAL WRITING
MASTER OF LIBRARY & INFORMATION SCIENCE (MLIS)
SEMESTER: 1 OR 2

No. of Credits: _____ (Theory: 03, Practical: 00)
Total Marks:

No. of Teaching Hours:
ESE:

Pass Marks:

COURSE OBJECTIVES:
To understand the concept of communication skills & technical writing, their usefulness in the

area of library and information science.

COURSE OUTCOMES:

On studying this course, students shall be able to:
a. Demonstrate written &verbal communication skills
b. Demonstrate public speaking skills

c. Illustrate the ability to design and develop library events and promotional materials

SYLLABUS OF COURSE:

1. Verbal, Written and Non-Verbal Communication:
1. General theory and fundamental types
il. Objectives and Barriers in Communication between Library professionals and

all stakeholders



1il. Verbal and written communication: Elements and tools of effective
communication- vocabulary, tone, rate of speech, volume, pitch, and emphasis;
body language and non-verbal behaviour, public speaking skills; and using
visual communication theory for effective presentation

1v. Library Office correspondence: letters, emails, memos, newsletters, circulars,
reports, posters. Writing library instruction manuals, designing orientation
programmes, information literacy programmes, book-talks and exhibitions.

V. Interview skills and resume writing, conducting meetings, organising library

events, and how to attend conferences and seminars.

2. Application of soft skills and communication

1. Role play, case studies and psychometric analyses in class, assignments (individual
and group activities)

1i. Written assignments (reports, minutes of meetings, resume, cover letter, emails,

presentation) iii. Minimum fifteen (15) activities and five (5) assignments
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